RESOURCE LIBRARY - CONCIERGE
Flowchart process
Greeting the guest and escort to the car

CODE:

03.04.012

Pick-up service

Beginning of the pick-
up service process

v

The driver or the Ambassador
stand at the right gate with the
Sofitel blotter

v

Greet warmly the guest, introduce

yourself smiling as follow:

4

Yes Is it before
the candle
ritual?
v
Bonjour Bonsoir
Yes No
A \ 4
Monsieur Madame

v

Bonjour/Bonsoir, Madame/Monsieur! Welcome to Jinan, welcome to
Sofitel Jinan Silver Plaza, My name is XXX.

v

Confirm the information with
the guest (pick-up service
flowchart) “May | have your
name?”

\4

Carry the guest’s luggage or
push the luggage trolley

v

Explain the guest where the car
is and lead the guest there

v

Have a courtesy conversation
with the guest on the way to the
car (how was the trip to
Jinan?..))

v

At the car, open the door for the
guest and invite the guest to sit
comfortably in the car

v

Put carefully the luggage in the
trunk and close it

v

Introduce the driver

v

Ending the pick-up
service process

Next pick-up
service

The largest FREE resource tool for Young hoteliers and seasoned professionals




RESOURCE L

W R - MR NIFRE A2 E TR Z RS

IBRARY - CONCIERGE

Cope: 03.04.012

\4

BEMRS

RS LRI 4G

v

FIPLE R AE PR R R ic S
yhE[T A

v

FAEXRG, TSR R
S=¥

4

REBIERIT
A ?

Bonjou

l

r _bAUF

Bonsoir N4-4f

v

Bonjour/Bonsoir, Madame/Monsieur! F4-4/ FF4F, Jed/ ot Xk
SR B, WO BIG G R TR R, A XXX.

v

FINENEE GRFIRSSR
) “REEIRRER ST

ug,? ”»

1

v

BE NS TESHET S

v

T 2 AN B 42 (K A B PR 2 A
5.

v

KRNI ZEMETSEA
BEATAL TR R CREFEIIIR
jéit([]{q? ...... )

FERHT, NENTIEHFE
HENTENARELN .

v

NCAEAT ZE T SR AT ORI

v

N EHL

v

SRR RS T

v

T RER MRS

The largest FREE resource tool for Young hoteliers and seasoned professionals




	0304012a
	0304012b

